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We have been very pleased with the service from Moette our new supplier of school
uniform this year and to date we have had no complaints about the new products
provided by them or the service that they provide themselves.

We are aware that it is you, as parents/carers who have direct experience of both the
supplier and the products and so in order to continue to get the best service we can, we
would ask that you complete the questionnaire so that we can gain a better picture of
the service provided by them.

Thank you for taking the time to complete the questionnaire and we look forward to
receiving your responses.

Janette Marklew
School Business Manager

Please answer the following questions on a scale of 1 -5 with 1 being the lowest score and 5
being the highest score. Please tick the relevant box to show your answer.
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1. How have you found the on-line purchasing?

2. Have you found the products available when you have wanted
to purchase an item?

3. Have you found the staff at Moette o be helpful when you

have needed to contact them or visit the shoi?

4. How have you found the quality of the following items that you have purchased?
e Sweatshirt ‘ ’ ‘ ‘
Comments:

e Cardigan ‘ ‘ ’ ‘ ‘
Comments:

o PE T-Shirt ] ] ]
Comments:

« Book Bag L]
Comments:

« PEBag [ 1 ]
Comments:




It is possible for the school to have an alternative sweatshirt and cardigan which is made
of a softer fabric but this would not be tumble dryable.
Please let us know your view by ticking the relevant box to show your answer.

Yes No

1. Would you prefer to keep the current products which are fumble
dryable?

2. Would you prefer a softer fabric which is not tumble dryable?

3. Would you prefer to have a choice of both items available?

Please add any comments, suggestions or general feedback in the box below.

Name of Pupil:

Date:




